Gambling Support (Income Maximisation Adviser) 	      Clackmannanshire Citizens Advice Bureau
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Job Description                                                           Clackmannanshire Citizens Advice Bureau
· Job Title: Gambling Support (Income Maximisation Adviser)
· Responsible to: Project Manager 
· Hours per week: 35 hours per week 
Working hours: Monday to Friday 9am – 4:30pm with 30 minutes unpaid lunchbreak
· Salary range: £26K – £29K per annum pro rata (commensurate with experience)

(Initially funded until March 2029) 

About the role


Working closely with CTSI (Clackmannanshire Third Sector Interface) and on occasions alongside the Gambling Support Community Connector, this role is to support individuals experiencing harm related to gambling and to raise awareness within the community.  The post of Gambling Support Adviser is responsible for promoting understanding of gambling-related harms and providing practical, one to one support to those affected.  This includes offering financial guidance, signposting to appropriate services, income maximisation, and creating budgets to support debt‑related interventions, all while taking a holistic approach to each client’s circumstances.

To carry out this role effectively, an up‑to‑date understanding of relevant legislation, case law, policies, and procedures is essential.  Ongoing training will be provided.
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· Provide one‑to‑one support for individuals referred for financial support and gambling‑related issues, adapting support to client needs and delivering it via telephone, email, or face‑to‑face. 
· To work closely with the gambling Support community connector to aid with reducing gambling related harm 
· Promote treatment, support services, and community awareness relating to gambling harm.
· Conduct research to strengthen understanding of gambling behaviours, associated harms, and effective engagement approaches for individuals at risk.
· Record and monitor client engagement, including the number of clients supported, case studies of improvements made to the financial circumstances of clients, including any financial gains.
· Enhance clients’ financial wellbeing by helping individuals maximise their income, manage their budgets effectively, and build long‑term financial confidence.
· Signpost clients to appropriate organisations that can provide specialist support when needs are identified.
· Attend local events and deliver presentations on gambling harm, available support pathways, and community resources.  
Professional development 

· To undertake training, research and personal development in order to ensure that you are fully skilled and updated to perform the role.
· Keep up to date with legislation, case law, policies and procedures relating to all aspects of advice and undertake appropriate training.

Social Policy

· Assist with social policy work by providing statistical information about clients' circumstances.

Other duties and responsibilities

· Keep up to date with policies and procedures relevant to bureau work and undertake appropriate training.
· Alert other staff to local and national issues.
· Attend Annual General Meeting, staff meetings and management/quality assurance meetings as required.


The above job description is not exhaustive and is clarified to include broad duties inherent in the post as reasonable requested by the Chief Executive.
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Person specification


	

	Essential
	Desirable

	Qualifications

	Relevant qualification or have equivalent experience in the subject matters 

	Evidence of vocational training/qualification. 

Certificate of Competence in Generalist Advice.  

	Experience

	Experience of providing Advice in the areas of Welfare benefits and Money Advice. 

Experience of working in the advice sector

Good awareness and understanding of how rights and advice issues impact on the local communities especially around gambling harm. 

Experienced in using and constructing Spreadsheets and Databases; using word processing packages.

Relevant experience in IT systems 

Experience of partnership working in the voluntary and statutory sectors
	Tribunal and Court action
Representation experience 

Experience of undertaking research and/or consultation

Experience of CASTLE case recording system


Experience of representation in Money advice related matters in the sheriff court




	Skills, knowledge and attributes

	Knowledge and experience of welfare benefits advice up to and including type III Scottish National Standards

Knowledge and experience of debt advice and income maximisation

An excellent working knowledge of Welfare benefits and better off calculations. 

Effective oral communication skills with particular emphasis on negotiating and representing.

Effective writing skills with particular emphasis on negotiating, representing and preparing reviews, reports and correspondence.

Ordered approach to casework and an ability and willingness to follow and develop agreed procedures.

Understand the issues involved in interviewing clients.

An understanding of barriers people face in gaining employment 

Ability to prioritise own work, meet deadlines and manage caseload.

Understanding of the needs of funders and the requirements of same including case recording client demographics and financial gain.  

Ability to use IT in the provision of advice and the preparation of reports and submissions.

Attention to detail.
	Awareness of the social needs of local communities and services provided by the voluntary sector

A detailed understanding of the issues surrounding problem gambling and associated issues 


	Values and Attitudes

	Ability to give and receive feedback objectively and sensitively and a willingness to challenge constructively.

Ability and willingness to work as part of a team.

Ability to monitor and maintain own standards.

Demonstrate understanding of social trends and their implications for clients and service provision.

Understanding of and commitment to the aims and principles of the CAB service and its equal opportunities 
policies.

Commitment to our holistic approach to client advice

Commitment to voluntarism

Commitment to quality customer care
	Proven ability to work within a community development or volunteer setting.



	Other

	Willing to be flexible and adaptable in meeting the needs of the service

Able to work on own initiative
Not barred from becoming an approved money advisor under reg 10 DAS regs 2011
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